Telephone:
Facsimile;

9 April 2013

Mr. Paul Newton

Director Compliance

Office of Liquor, Gaming & Racing
GPO Box 760

SYDNEY NSW 2001

Dear Mr. Newton,

Re: Notice to Show Cause ~ Shopper Docket Promotion
Your ref: A341518

We refer to your letter dated 25 March 2013 in respect of a promotion run by Liquorland on shopping
dackets (“the Advertisement”),

Coles Liquor fully supports the responsible promotion and marketing of alcohol and believes a licensee
should ensure that any activity it conducts does not encourage either rapid or excessive consumption of
alcohol. We have processes in place to ensure that any promotion or activity is appropriate and well
managed and to ensure that at alcohol is served in a responsible manner at all times,

As a general comment the Liquor Promotion Guidelines are very broad and primarily focused on
addressing on-premise activities or promotions. The impact of marketing and promotional activities
will differ between on-premises outlets, where liquor is consumed immediately and off-premises
outlets, where liquor is consumed over a period of time, often weeks and months, after the purchase.

Consequently, the Guidelines have the inadvertent effect of including promotions which, when run in
an off-premises environment, would not reasonably be considered to be inappropriate or to encourage
rapid and excessive consumption. For example, some common promotions that are offered by most
licensees who sell packaged liquor nationally include (examples of advertising attached):

J Buy a dozen bottles of wine and receive a percentage discount;
. “two for the price of one” offers;
° Buy a carton of beer/wine get a bonus product.
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money and are run by most Packaged liquor licensees in the NSW and nationally.

Similar to most licensees who sell packaged liquor, Liquorland advertises in a wide range of external
media includi

The shopper docket itself only shows the Advertisement and terms and conditions of it, including
critically that it is not available to people under 18 years of age. it does not depict, or contain any
message encouraging, the consumption of the product by anybody, let alone by persons who are under
the age for legal consumption or who may consume it excessively. Liquorland does not believe the
Advertisement can reasonably be regarded as encouraging irresponsible, rapid or excessive

consumption.

The Advertisement can only be redeemed at 3 Liquorland store and is therefore subject to Liquorland’s
responsible service of alcohol| procedures including:

* Any person who looks under 25 years of age is required to provide proof of age prior to being
served. If a customer cannot provide this proof of age they will be refused service.

The shelf price of a single bottle of the products featured in the Advertisement were:
® Secret Stone Sauvignon Blanc - $20 per bottle
* Rosabrook Classic - $17 per bottle

Offering consumers significant savings does not necessarily mean that cheap alcohol is sold. If a
ustomer redeemed the offer at Liquorland they would have paid 520 or $17 for two bottles of wine,

equating to $10 and $8.50 per single bottle. Whilst this represents a significant saving to consumers

the single bottle price could not be regarded as “cheap”. Additionally the amount a customer could

With respect to “specials”, being a special price that runs for a short period of time such as in the
Advertisement, there is no evidence to suggest that “specials” offered at Liquorland result in more
alcohol being consumed. A customer may save money due to purchasing at the “special” price or they
may “trade up” to a brand which is normally beyond theijr budget, but this does not mean that they will
necessarily consume more alcohol.

We believe it is encouraging consumer to purchase a particular brand of alcohol in a small multiple
quantity for good value and as an alternative to another similar brand. Just because a customer



We further note that these offers were targeted at adults over the (legal consumption) age of 18 years.
The Advertisement was consistent with the objectives listed above and our commitment to provide
value and loyalty to customers.

Liquorland remains very committed to the responsible promotion, service and sale of alcohol and
considers that its marketing has an important part to play in that process.

Should you require any fu rification or assistance Please contact me on -or via

Yours sincerely,

Alison Tehan
Licensing and Regulatory Affairs Manager,
Coles Liquor
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ALIA AT THE AUSTRALIAN LIQUOR INDUSTRY AWARDS 2012
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Pir L &3 are in fact the same grape varfety. Thegrape
originated in France (a mutant from Pinot Nair), and is known as Pinot
Gris in France. Acrass the border int Italyitis Jnown as Pinat Grigie. While
French inorigin, itfs really the Italians that we have to thank far bringing
such huge global recognition o the variely.

Whilst they are the same grape, the two narmes have come to Infer two
different styles of wine. Immensely popular, the Italfanstyle Pinot Grigio
winesare (yplcally lighter-bodied. crisp, fresh, with vibrant stone fruitand
ﬂnralarumasanda lotich of spice. Inconlrast, French Pinot Gris is more
fult-bocdied, richer, spicier, and niore viscous [n texture.

Bichtand Fiatot Griglo 'U’.r‘nated:QO-Portcr‘stlened
BEST PINOT GRIGIOWE HAVE TASTED!
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Penfolds

Thomas Hyland Shiraz 201

Rated: 85
penfolds have long been the
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TeThomas
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andwild dark frult A vibrantanc
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[ yellow tail I

& tthe colour in your life §5|

00RO yellowtailwine.com

enjoy [yeNow tail] responsibly
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————————

Wine ptices quoted (n RIS catalogue areeaching mixed 6 bollle purchase unless olnet wise stated




Sungre
1oro,
h

TORRES

AR o neu e lg\-;r;_g(‘:_rgl;eclHousePinotl\loirzOll Fifth Leg Shiraz Cabernet

An Bt app o Bable o Ney B et A complox wipe Sauvignon MeﬂOt 2011
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Cabernet Merlot 2010
Ratedk: 91 Porter's Preferrod

i et gt atxong
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\y . Orchard Crush

One Fifty Lashes
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SOMERSE
rEAREY pul

! Somersby
Cider

\ 24x375ml . ) ! Ay < James Squire
; - Dt Range 6x330ml}

KXKX Summer Bright De Bortoli Premium Cask Range

Peroni Leggera Peroni Nastro Azzaro

slated

Wine prices quotedin this calalogue arzeaching mixed 6 poltle pLrchase unless olRENYHE



Jim Beam White &

Cola 6x375m)
& Colacans

Bundaberg
&Colaor [k
Johnnie |8 : . p—r Smlmotf
Walker & & Ice Double
Colacans Y '_ - Black cans

HERLE mLAek

" wild Turkey
Bourbon,
Wild Turkey
American
Honey,
Jameson
Irish
Whiskey,
Tullamore
Dewor
Sallor Jeny

|
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b
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HENDRICKS

FGIN
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